for getting your

referral program
BFCM ready

Black Friday and Cyber Monday (BFCM)
are well underway. For retailers, these
have become one of the most anticipated
marketing events in their promotional
calendar. A strong Black Friday marketing
plan could make a difference in how your
business does on November 23rd, as well
as on Cyber Monday, and the rest of the
holiday shopping season.

According to our own analysis, last year's
Black Friday saw an impressive 84%
increase in new customers & 67% increase
in revenue delivered to clients compared
to the same week from the previous
month.

There’'s no denying the wealth of
opportunity BFCM represents. But
capturing it requires careful, considered
and well-rounded strategising.

Here are 5 top tips for getting your referral
program BFCM ready.

Your order is complete

Quentin,

we'll give you an additional
1000 points to use in our
Closet Club for each

friend you refer this

Black Friday!

We'll also give 1000 Closet Club points
to each friend who buys for the first time.

Get 1000 points

Orders

OCTOBER

Revenue

+61%
/)

NOVEMBER
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Tir E
Give an irresistible offer

Is your offer simply irresistible? An
irresistible offer doesn't necessarily
mean giving 50% or 60% discount, it
can be a competition or an exclusive
giveaway for a limited time only.
The trick here is to segment your
customer base into different groups
according to their buying behaviour
i.e. based on their average order
value or order frequency and then
present them with a relevant offer
they can't resist.

Get a double discount of
30% off when you

REFER A FRIEND
THIS BLACK FRID

and we'll also treat each friend you refer to 4
30% off their order when they buy
for the first time.

Get 30% off

BLACK FRIDAY EXCLUSIVE
LIMITED TIME ONLY

Sarah,
Get a free entry in our
£500 prize giveaway
for each friend you refer when
they buy for the first time!

we'll give each friend you refer
MacBook Pro a free entry as well!

Get a free entry
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Tip 2:
A'gd to various touchpoints PACKAGE INSERT

Your referral program can help
boost sales conversion during
Black Friday and Cyber Monday.
Customers naturally like to share
amazing deals with their friends
and what better way to assist them
in doing so is by making sure that
your referral program is visible and

order!

Thanks for your

easily accessible across various Quent'\.n, - additional
customer touchpoints. \ we'll give you @ S UF
1000 points t© use;\
eacC
Here are some good examples of ‘ \ Closet Club :;;r this
where you can add your referral ‘ friend you I

° iday!

program so that they are visible to ’ riondyou e
our customers: | A —

y \tlvet:\asfl\s?r%x:“lzgg Ssssefor the first time.
o

Become @ referrer ati v

london.com/referafrlend

https://www.cioset

HOMEPAGE =

@ Finder File Edit View Go Window Help 2 = ) Thu9:diam Q @
® S @® 2 Ciosetlondon | WomensDres X |+

& 2 C @ Closetlo

d [G8) | hitps:/fwww.closetlondon.com * B e

B Other Book:

day

5= e - W & QM eooo

LoNoon

NEW IN CLOTHING COLLECTIONS LOOKBOOK OQUTLET BLOG

Oég__:fyw%/aua

Earn points for every purchase and claim Share the love and give your friends Be inspired by the trends and find style advice on

fabulous loyalty rewards. 15% off their first purchase! what to wear to every occasion,
JOIN THE CLUB REFER A FRIEND READ THE BLOG

Sign up to our newsletter & receive 10% off

“By submitting your data you are agreeing to our Privacy Bolicy. Cookie Policy and Terms & Conditions.

MacBook Pro
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o 2:
A'gd to various touchpoints

So(IAL MEDIA

ew Go Window Help ) ThuS:iam Q @ =

Closet London

s Like R\ Follow & Share - W @ Send Message

Closet London REE About See All
23 November a1 1218 -

Send message

w.closetlondon.com

Refer a friend this BLACK FRIDAY!
and we'll treat each friend you refer to 15% off their order when they buy

. : < Clothing (Brand)
for the first time: https://mention-me.com/closet-london

# Suggest Edits

Closet London

mClosetLondon

Get an extralls% off when you Related Pages

REFER A FRIEND
Home

THIS BLACK FRIDAY Hobbs London © T
Shop Women's clothes shop
About 7
et % Chill Cabinet T

Health/beauty
Watchall
Instagram
Videos y
LONES .Sl:neshﬂootmaker T live ‘ \e
i oe shop -

Pinterest

Closet London Learn More #Ethereal  #Closetlo..  StaffStyle  #Bohemia...
Posts “lothir rar See more ¥

120 1 Comment 1share
Trustpilot Reviews oo I ‘ closstlioncon
Pages liked by this Page >
Twitter [ﬂ} Like (I comment @ Share
Events New Magazine e Like
3 Closet London tagged Mustard Maxi Bow Pencil Dress and e

Pinterest Closet GOLD Jacquard High-Low Skirt.
Community 26 October at 1218 - G :

Fashion Friday - Mustard Must Haves Kylie Jenner @ ol Like
Info and ads Read more on the blog: https://bit.ly/2z1h93U

We're in love with look #1. What's your favourite look and why?

English (U5) - Polski i
Portugués (Brasil)

Get a double discount of 30% off

REFER A FRIEND
THIS BLACK FRIDAY

\

Espaiicl

MacBook Pro

Qv

154.850 views - Liked by dustinphil and
anna_smith

closet_london Refer a friend this BLACK FRIDAY and we'll
treat each friend you refer to 30% off their first order
whan thev hin far tha firet tima: httne://mantinn-ma ram

n Qa # O @

A
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Ttr 3:
Include in your email
marketing campaigns

Include your referral program in your browse and cart abandon
emails, mass emails, order confirmation or dispatch emails.
Make them genuinely good.

This will involve the template, copy, appearance and level of

personalisation included in your message. \

BLACK FRIDAY EXCLUSIVE
LIMITED TIME ONLY

Refer a friend this Black Friday
and get a free entry in our
£500 prize giveaway
for each friend you refer when
they buy for the first time!

we'll give each friend you refer
a free entry as well!

Anna Smith

GO TO YOUR SHARING DASHBOARD

See full details of the offer in the Terms and Conditions of the Glossier refer-a-friend
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Tir 4.
Think mobile

More and more consumers are
using their phones to grab deals.
Luckily at Mention Me, our email
templates are mobile responsive
and also fully customisable,
meaning it can be styled to
complement your brand.

Quentir

give your frie
extra 15% oft
first order
Black Fric

To say thanks we'll
15% off your next ¢

each friend whc
for the first tii

Give 15% o

()
Wo

#Ethereal #Closetlo...  Staff Style

‘ closet_london

Get a double discount of ¥

REFER A FRIE
THIS BLACK FRII

\

Qv

154.850 views - Liked by dustinphil and
anna_smith
closet_london Refer a friend this BLACK FRII|

treat each friend you refer to 30% off their fir
whan thav hins far tha firet tima: httne://man

m X &

AW . &
\ yy "

BLACK FRIDAY EXCLUSIVE
LIMITED TIME ONLY

Sarah,
Get a free entry in our
£500 prize giveaway
for each friend you refer when
they buy for the first time!

we'll give each friend you refer
a free entry as well!

Get a free entry

Tlf g.

Don't run out of vouchers and be
sure to extend the validity period

Ensure that you have enough vouchers for the entire

Black Friday weekend and make sure they have
longer valid dates too! This will ensure you turn

a short term event into a longer term acquisition

strategy.

Black Friday 2018 is expected
to exceed 2017 numbers. If you
want to have a great sales year,
you need to make sure you've
got the best Black Friday and
Cyber Monday marketing ideas.
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